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Supplementary Information Sheet 6

Organisation Action Plan
Your pledge to become more dementia friendly

Part One:

Information about you and your organisation

Organisation
Name:

Contact Name:

Position:

Telephone
Number:

Email:

Address:

Website:

Organisation
Summary:

Organisation
Type:

Organisation
Logo: Do you
have one?

David Gallagher Funeral Directors

Adele Gallagher

Director

01535 690979

adele@david-gallagher.co.uk

Airedale House
Skipton Road

Utley

Keighley BD20 6DT

www.david-gallagher.co.uk

Funeral Directors and monumental masons - Independent Family Business offering 24 hour
personal attention

[1 Private Sector [ Voluntary/Charity [ Public Sector

Yl Yes [ No

If yes, please send a copy for us to use on the website alongside your
action plan
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I confirm that the organisation is committed to delivering the actions and tasks listed in
this action plan within the agreed timescales. | agree to DFK holding my data as per GDPR
regulations and being displayed on the DFK website. If at any time you would like the data
to be removed or not held by DFK, please inform DFK and they will delete.

Name: Adele Gallagher

Signature: |A Gallagher

Date: 15th January 2019

Office Notes:
Date Action Plan Agreed: Review Date:

Date Organistaion Awarded: DFK worker:
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Part Two:
Your Action Plan

Organisation
Name:

Date
Completed:

David Gallagher Funeral Directors

15th Jan 2019

Action 1: Increase Awareness and Understanding of Dementia
Brief overview of what you will do to deliver this action:

To ensure that all staff are aware of the clients who may have dementia or memory problems and
have the ability to recognise the condition and what their needs may be.

Tasks to deliver this action

All staff to attend a DFK awareness
session.
(also any new staff as and when)

Who responsible?

Adele Gallagher

Timescales

January 2019

To look at other forms of on line
dementia awareness

Adele Gallagher

March 2019

To make each other aware of clients
with Dementia and discuss how we
can help them whilst in our care.

Adele Gallagher

Ongoing

To have the ability to recognise clients

with dementia during telephone
conversations and how the call should

be handled. (via Dementia Friends session)

Adele Gallagher

January 2019

To offer DFK support to clients who may find it
useful

Adele Gallagher

Ongoing

Notes:
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Action 2: Review and Promote Dementia Friendly Environments
Brief overview of what you will do to deliver this action:

To ensure that we have a safe, comfortable environment for visiting clients with dementia and that our premises
are adapted to their needs.
Tasks to deliver this action Who responsible? Timescales
Have a comfortable arranging room Adele Gallagher January 2019
1 where clients feel safe and at home.
To ensure lighting is sufficient within Adele Gallagher January 2019
5 all areas of the visiting areas.
To ensure signage is clear. Adele Gallagher January 2019
3
To ensure there are no bold patterned Adele Gallagher January 2019
carpets within visiting areas.
4
To ensure there is a handrail for the Adele Gallagher January 2019
stairs to visiting areas.
5
Notes:
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Action 3: Provide appropriate support for people affected by
Dementia

Brief overview of what you will do to deliver this action:

needed.

To be aware of the needs of clients with Dementia or memory problems and offer assistance and support where

Tasks to deliver this action

To promote that we are a Dementia
Friendly business by the way of
literature, social media and our
website.

Who responsible?

Adele Gallagher

Timescales

June 2019

To provide Actions 1 and 2 and
ensure that tasks to deliver are
kept up to date and checked
regularly.

Adele Gallagher

Ongoing
checked 6 monthly

To promote DKF to our clients if
needed for support for themselves
and their families.

Adele Gallagher

Ongoing

To support staff and colleagues who are living
with or supporting a family member with
dementia and sign post to DFK

Adele Gallagher

Ongoing

Notes:
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Action 4: Provide support for DFK, your local Dementia Friendly
Community

Brief overview of what you will do to deliver this action:

To assist in any small way with fundraising events and to promote the charity to clients as an in memoriam
donation in memory of loved ones.

Tasks to deliver this action Who responsible? Timescales

To keep up to date with DFK news Adele Gallagher Ongoing
via newsletters and social media and

1 to make staff aware also.
To promote the charity to families by Adele Gallagher Ongoing
the way of in memoriam donations.

2
To display DFK Literature Adele Gallagher March 2019

3

q

5

Notes:

We would like to acknowledge and thank Bradford District Local Dementia Action Alliance for allowing DFK to
use their original work to create part of this document. All rights reserved © 2018 Dementia Friendly Keighley.
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