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DFK Directory of Local Services,  
Activities and Supporting Organisations 

Local Services & Activities: 

Organisation Location/Group What they do 

Airedale NHS Foundation Trust 
Airedale General Hospital 
Skipton Road 
Steeton 
Keighley 
West Yorkshire, BD20 6TD 
01535 652511 

Castleberg Hospital  
Raines Road 
Giggleswick 
Settle 
North Yorkshire, BD24 0BN 
01729 823515 

Airedale General Hospital 
Skipton Road 
Steeton 
Keighley 

Castleberg Hospital 
Raines Road 
Giggleswick 
Settle 

NHS Trust - Acute and community service 
provider. 

Airedale NHS FT is implementing ‘John’s 
Campaign’ - a national initiative to support 
people who are living with dementia and 
their carers. The idea behind it is to support 
family members or friends caring for their 
loved one to continue to do this whilst in 
hospital by allowing access to flexible visiting 
and when required, staying overnight with a 
loved one. 

Carers will be provided a ‘Stay with me’ 
information pack and offered access to 
further support via Carers’ Resource or 
Carers Link. We also regularly ask carers of 
people with dementia to tell us about their 
experiences using our dementia carers’ 
survey.  

We have a ‘Frail Elderly Pathway’ team who 
specifically work with older people to 
facilitate the discharge process. This includes 
patients with dementia and their carers. 

The Trust is signed up to the Bradford 
Dementia Action Alliance Group and supports 
the Butterfly Scheme in the hospital which is 
a care plan document. 

Twiddlemuff distraction therapy products are 
also available for patients on our wards. 
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Organisation Location/Group What they do 

Alzheimer’s Society 
Unit 16  
Parkview Court 
St. Pauls Road 
Shipley 
West Yorkshire 
BD18 3DZ 
01274 586008  
bradford@alzheimers.org.uk 

Westcliffe Group Bradford 
Westcliffe Road Chapel 
Westcliffe Road 
Shipley, BD18 3EE 

Monthly group offering activity and peer 
support group for people with dementia and 
their carers. 
Contact Alzheimer’s Society for more 
information. 

Happy Memories Singing Group 
St Andrews Church Hall 
Otley Road 
Bradford, BD2 4QP 

A weekly singing for fun group for people 
with memory problems and their carers. 
Contact Alzheimer’s Society for more 
information. 

Face It Together A group for people living with dementia who 
want to face the issues of living well with 
dementia together in a supportive positive 
atmosphere. The group aims to empower 
participants to have a strong voice about 
issues affecting their lives. 
Contact Alzheimer’s Society for more 
information. 

Evening Café 
Cue Gardens 
Stadium Mills 
Stadium Road 
Odsal 
Bradford, BD6 1BJ 

A monthly evening social group with 
entertainment and refreshments aimed at 
younger people living with dementia and 
their carers or those who are young at heart. 
Also available to people who can’t get to 
support groups during the day.  
Contact Alzheimer’s Society for more 
information. 

Bronteland Group 
Meets in Bingley  

Social group meeting at local cafes for 
friendship and peer support. 
Contact Alzheimer’s Society for more 
information. 

Dementia Advisers Advisers offer personal, confidential support 
and information to people with dementia and 
their carers immediately following diagnosis. 
Contact Alzheimer’s Society for more 
information. 

Dementia Support Dementia Support including information, 
advice, face to face and telephone support 
for any individual affected by a diagnosis of 
dementia including carers and people with 
dementia throughout their journey. 
Strategies for coping and help to understand 
dementia. 
Contact Alzheimer’s Society for more 
information. 
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Organisation 
 

Location/Group 
 

What they do 
 

Bradford District Care Trust 
Carers Hub 
Horton Park Health Centre 
Level 2 
Horton Park Ave 
Bradford 
BD7 3EG 
01274 251112 

Sessions run across the district 
including Keighley localities 

The Carers Hub gives carers a chance to meet 
other carers, participate in free activities,   
access information and support and take 
time out for your own wellbeing 

Carers’ Resource 
Griffin House 
Broughton Hall Business Park 
Skipton 
BD23 3AN 
01756 700888 

Caring Callers 
(Airedale Area) 

Reaching out to carers and vulnerable older 
people with support and information. 
Contact Carers’ Resource for more 
information. 
 

Bingley Drop In 
The Coffee Lounge 
2 Queen Street  
Bingley, BD16 2JS 

A Carers Group meeting 1st Wednesday of the 
month. 
Contact Carers’ Resource for more 
information. 
 

Keighley Drop In 
Sainsbury’s  
Cavendish Street  
Keighley , BD21 3RU 

A Carers Group meeting 1st Friday of the 
month. 
Contact Carers’ Resource for more 
information. 
 

Utopia Drop In 
Utopia Café 
Broughton Hall 
Skipton , BD23 3AE 

A Carers Group meeting 2nd Tuesday of the 
month. 
Contact Carers’ Resource for more 
information. 
 

Ilkley Carers Group 
Abbyfield 
12 Riddings Road 
Ilkley, LS29 9BF 
 

Contact Carers’ Resource for more 
information. 

Carers Supper Club 
Airedale and Craven areas. 

Carers meet in the Airedale or Craven areas 
every 6 weeks for an early evening meal. 
Contact Carers’ Resource for more 
information. 
 

Time For Me 
The Hub 
Stone Grove 
Steeton, BD20 6DE 

Monthly sessions to help you learn to relax, 
look after yourself, boost your energy and 
think positively. 
Contact Carers’ Resource for more 
information. 
 

Chatterbox 
Silsden Methodist Church 
Silsden 
Keighley, BD20 0PA 
01535 653842 

Conversation and games for carers and cared 
for also welcome. 1st Thursday of the month. 
Contact Carers’ Resource for more 
information. 
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Organisation 
 

Location/Group 
 

What they do 
 

Carers’ Resource 
Unit 15 
Park View Court 
St Paul's Road 
Shipley 
BD18 3DZ 
01274 449660 
 
 

Caring Callers 
(Bradford Area) 

Reaching out to carers and vulnerable older 
people with support and information. 
Contact Carers’ Resource for more 
information. 
 

Home From Hospital 
(Bradford & Airedale) 

Home from Hospital is a service which helps 
people to be more confident and 
comfortable when returning home from 
hospital, a professional must refer into the 
service. 
For more information please ring 01274 
531377. 
 

Carers Café 
Interlude Tea Room & Emporium 
27 Westgate 
Shipley, BD18 3QX 

A chance to get together with other carers 
and make friends over a cup of tea, 2nd 
Wednesday of the month. 
For further information contact  
01274 449660. 
 

Knit Together 
Craft & Quilting Group 
Discovering Crafts 

If you are a carer who loves knitting, 
crocheting, embroidery and tapestry, or 
would just like to learn, then come along. 
To be held weekly on a Thursday afternoon at 
Carers' Resource, Shipley.   
For further information contact 01274 
449660. 
 

Care@carersresource Care@carersresource provides various 
reliable, professional and personalised 
support packages for people in need of care 
and their carers, available across Bradford 
and Airedale District. 
For further information contact 01274 
588990. 
 

Rally Round Rally Round is a free online support network 
that can help you or the person you care for 
manage better day to day.  For more 
information ring 01274 449660 or email: 
rallyround@carersresource.org 
 

Dementia Friendly Keighley  
07452 773788 

DFK Drop-In Sessions 
Airedale Shopping Centre  
Keighley, BD21 3QQ   

This project is in the setting up stage but to 
find out more about drop-in sessions to be 
held in the Airedale Shopping Centre, please 
contact Sandra on 07452 773788. 
 

DFK Information Stand 
Airedale Shopping Centre  
Keighley, BD21 3QQ 

Providing information for people with 
dementia, their carers and also to the wider 
public. 
(1st Wed & 3rd Fri of the month, 11-2) 
Please ring 07452 77378 to find out more 
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Organisation 
 

Location/Group 
 

What they do 
 

Exercise Class 
Central Hall 
Alice Street 
Keighley, BD21 3JD 

A gentle chair-based exercise class for people 
with dementia and their carers. Great for 
improving posture and loosening those stiff 
joints. 
Mondays (excluding Bank Holidays) from 
11:15 - 12:00 
 

Good Neighbours Befriending 
Riddings Hall 
Riddings Road 
Ilkley 
LS29 9LU 
01943 603348 
gnb@goodneighbours.ilkly.org 
 

Good Neighbours Befriending Befriending aims to enhance the quality of 
life of individual people, usually 70 years and 
older, by offering a trusting friendship which 
can reduce isolation and may enable the 
beneficiary to participate in new activities, 
widening their horizons. 

Keighley Healthy Living 
13 Scott Street 
Keighley 
BD21 2JH 
01535 677177 
admin@khl.org.uk 

Devonshire Drop-In The group allows people of all ages to meet 
for a couple of hours of fun, friendship and 
the chance to socialise with support, advice 
and information. 
Every Thursday from 10:00am – 12:00pm at 
Keighley Healthy Living 
 

Keighley Memory Club 
01274 583364 
elizabeth@thememorytree.org.uk 
 

Keighley Memory Club 
Keighley Shared Church Hall 
Market Street 
Keighley 
BD21 5AD 

Friendship and support for people with 
dementia and their carers. 
Every 2nd and 4th Friday of the month, 1.45 
to 3.30 pm 
 

Keighley Volunteers Centre 
8-10 North Street 
Keighley 
BD21 3SE 
01535 609506 
admin@keighleyvc.co.uk 
 

CareLink Befriending Service 
 

Matches older people with a befriender who 
has been vetted and police checked.  
Befrienders visit individual older people in 
their own homes for an hour or two each 
week  

Relate Bradford 
Bradford Trident Business Centre  
11 Edward Street 
Bradford              
BD4 7BH 
01274 726096 
information@relatebradford.co.uk 

Caring and Sharing Providing a safe, confidential place for carers 
aged 50+ to talk to a trained counsellor. 
Talking about how caring for a loved one 
makes you feel can help you to; manage 
difficult feelings, keep yourself well, gain 
extra support and plan for the future. The 
service is open to anyone caring for someone 
who is: confused or has dementia, ill, frail, 
disabled, has a mental health problem or has 
a substance misuse problem. 
 

Rotary Club 
Maggie Marsden 
07971 527525 

The Singing Teapot 
Keighley Healthy Living 
13 Scott Street 
Keighley 
BD21 2JH 

Social and singing group for people with 
dementia and their carers. This event runs on 
the first Friday of every month from 1:30pm 
until 3:00pm. 
 
 
 

mailto:admin@keighleyvc.co.uk
mailto:information@relatebradford.co.uk
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Organisation 
 

Location/Group 
 

What they do 
 

Wellbeing Cafes 
Funded through CBMDC Health & 
Wellbeing Team 
Please contact individual cafes.  

Wellbeing Café (KHL) 
Central Hall 
Alice Street 
Keighley   
BD21 3JD 
01535 677177 

Provides support to older people with (or at 
risk of) mild to moderate mental health 
needs and their carers. 
3rd Monday of the month from 13:30 – 15:30 
 

Wellbeing Café 
Sangat Centre 
Marlborough Street 
Keighley 
BD21 3HU 
01535 610263 

Provides support to the older people of the 
south Asian community and other 
communities with (or at risk of) mild to 
moderate mental health needs and their 
carers. 
 

Wellbeing Cafe  
The Welcome Project 
West Lane Methodist Church  
Haworth  
BD22 8EL 
01535 647675 

Provides support to older people with (or at 
risk of) mild to moderate mental health 
needs and their carers. 
3rd Friday of the month from 13:30 – 15:30 
and alternates with Oxenhope Café. 

Wellbeing Cafe  
Oxenhope Community Centre 
Oxenhope   
BD22 9LS 
01535 647675 

Provides support to older people with (or at 
risk of) mild to moderate mental health 
needs and their carers. 
3rd Friday of the month from 13:30 – 15:30 
and alternates with Haworth Café. 
 

Wellbeing Cafe  
European Café  
Civic Hall, 81 North Street  
Keighley  
BD21 3SH 
01535 606894 

Provides support to the older people of the 
European community and other communities 
with (or at risk of) mild to moderate mental 
health needs and their carers. 
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Organisations supporting Dementia: 

Organisation Name Contact Details 
Alzheimer’s Society 
Advice service for dementia information and 
support 

01274 586008 – Bradford 
bradford@alzheimers.org.uk 

03303 330804 – Central Office 
enquiries@alzheimers.org.uk 

03002 221122 - National Helpline 
www.alzheimers.org.uk 

Age UK Bradford & District 
Age UK Bradford & District is an independent 
local charity providing services and support to 
people aged 50 and over throughout the 
Bradford Metropolitan District. It is an 
autonomous member of the national Age UK 
network. 

01274 395144 – Bradford Head Office 

01274 391190 – Information & Advice Centre 

0800 678 1174 - Age UK National Advice Line 

Email: info@ageukbradfordanddistrict.org.uk 

Go Online: 
www.ageuk.org.uk/bradfordanddistrict 

Carers’ Resource 
The Carers’ Resource is the local specialist 
carers’ centre for the Bradford and Airedale, 
Harrogate and Ripon and Craven districts of 
Yorkshire. 

01274 449660 – Shipley Office 

01756 700888 – Skipton Office 

www.carersresource.org 

Cinnamon Trust 
Foster support for pets when owners are 
hospitalised and rehoming service. 

01736 757900  
www.cinnamon.org.uk 

Dementia Action Alliance  (Alzheimer’s Society) 
For those who want to improve the world 
around them for those affected by dementia by 
providing information, training and mutual 
support. 

01274 586008 – Bradford District 
bev.fletcher@alzheimers.org.uk 

07877 366187 - Yorkshire & Humber 
louise.swingler@alzheimers.org.uk 
www.dementiaaction.org.uk 

Dementia Friendly Keighley 
We aim to support people with dementia and 
their carers by raising dementia awareness and 
becoming a Dementia Friendly Town. 

07452 773788 – Information & Enquiries 
info@dementiafriendlykeighley.org.uk 

mailto:bradford@alzheimers.org.uk
http://www.alzheimers.org.uk/
mailto:info@ageconcernbradford.org.uk
http://www.carersresource.org/
http://www.dementiaaction.org.uk/
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Useful Websites & Resources: 

The Alzheimer’s Society 
Provides information and advice about those living with dementia and those caring for them. 
http://www.alzheimers.org.uk/   

Alzheimer Disease International 
The international federation of Alzheimer associations around the world, in official relations with 
the World Health Organization. 
http://www.alz.co.uk/ 

Dementia Friends 
Dementia Friends provides info about dementia to help understand it more and how you can help. 
https://www.dementiafriends.org.uk/ 

Dementia UK 
Providing Admiral Nurses, specialist dementia nurses who give practical and emotional support to 
families affected by dementia. 
http://www.dementiauk.org/ 

NHS Choices, about dementia.  
Provides information on dementia: What it is, Dealing with it, symptoms, carers, etc... 
http://www.nhs.uk/Conditions/dementia-guide/Pages/about-dementia.aspx 

Alzheimer’s Research UK 
The UK’s leading research charity aiming to defeat dementia. 
http://www.alzheimersresearchuk.org/ 

The Dementia Community Roadshow 
The first of its kind in the UK has been touring since June 2011. Visitors are able to receive free, 
tailored, and confidential advice if they are worried about their memory or that of a loved one 
living with dementia or caring for someone with dementia from local trained Alzheimer’s Society 
staff. 
http://www.alzheimers.org.uk/roadshow 

Alzheimer’s Society Online Forum 
Online discussion board run by the Alzheimer’s Society for carers to exchange messages with 
others who may be in a similar situation 
http://forum.alzheimers.org.uk/ 

Carers UK 
Charity that aims to help carers recognise their own needs. It provides information, advice and 
support for carers and campaigns on their behalf.    
http://www.carersuk.org/help-and-advice  

Social Care Institute for Excellence 
Provide free online resources for those living with dementia and their carers. May need to register 
to download some resources such as the eLearning material. Also provide management resource 
which you can access online that helps researchers, commissioners and care providers. 
https://www.scie.org.uk/dementia 

http://www.alzheimers.org.uk/
http://www.alz.co.uk/
https://www.dementiafriends.org.uk/
http://www.dementiauk.org/
http://www.nhs.uk/Conditions/dementia-guide/Pages/about-dementia.aspx
http://www.alzheimersresearchuk.org/
http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200344
http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200342
http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200343
http://www.alzheimers.org.uk/roadshow
http://forum.alzheimers.org.uk/
http://www.carersuk.org/help-and-advice
https://www.scie.org.uk/dementia
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