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Supplementary Information Sheet 6

Organisation Action Plan
Your pledge to become more dementia friendly

Part One:

Information about you and your organisation

Organisation
Name:

Contact Name:

Position:

Telephone
Number:

Email:

Address:

Website:

Organisation
Summary:

Organisation
Type:

Organisation
Logo: Do you
have one?

BROWN COW PUBLIC HOUSE

CAROL TAYLOR-SMITH

LANDLADY

CROSS LEEDS STREET
KEIGHLEY
BD21 2LQ

WE ARE A PUBLIC HOUSE IN CENTRAL KEIGHLEY SPECIALISING IN SERVING A
SELECTION OF REAL ALES.

Y1 Private Sector [ Voluntary/Charity [ Public Sector

Yl Yes [ No

If yes, please send a copy for us to use on the website alongside your
action plan
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I confirm that the organisation is committed to delivering the actions and tasks listed in
this action plan within the agreed timescales. | agree to DFK holding my data as per GDPR
regulations and being displayed on the DFK website. If at any time you would like the data
to be removed or not held by DFK, please inform DFK and they will delete.

C Taylor-Smith Name: Carol Taylor-Smith

Signature:

Date: 23rd January 2019

Office Notes:
Date Action Plan Agreed: Review Date:

Date Organistaion Awarded: DFK worker:
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Organisation |BROWN COW PUBLIC HOUSE
Part Two: Name:
Your Action Plan Date 23rd January 2019

Completed:

Action 1: Increase Awareness and Understanding of Dementia
Brief overview of what you will do to deliver this action:

WE SHALL CONTINUE TO WELCOME PEOPLE WITH DEMENTIA INTO OUR PUBLIC HOUSE & WILL WORK
WITH THEM TO ENABLE US TO PROVIDE AN ENJOYABLE EXPERIENCE WHEN THEY VISIT OUR
PREMISES

Tasks to deliver this action Who responsible? Timescales
ALL STAFF MEMBERS WILL ATTEND A CAROL TAYLOR-SMITH JUNE 19
DEMENTIA FRIENDS INFORMATION
1  SESSION
ALL STAFF WILL DISPLAY THEIR CAROL TAYLOR-SMITH ONGOING

DEMENTIA FRIENDS BADGES

ALL STAFF TO READ SUPPLEMENTARY CAROL TAYLOR-SMITH MARCH 2019
INFORMATION SHEET 1

INFORM STAFF OF DFK AND SIGNPOST TO |CAROL TAYLOR-SMITH ONGOING
THE OFFICE OR WEBSITE SHOULD THEY

4 REQUIRE ADDITIONAL INFORMATION
AFTER THE FRIENDS SESSIONS

Notes:
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Action 2: Review and Promote Dementia Friendly Environments
Brief overview of what you will do to deliver this action:

WE WILL TRY TO INCORPORATE WHERE POSSIBLE, DEMENTIA FRIENDLY ELEMENTS WHEN ANY
REPLACEMENT/REFURBISHMENT TO THE PREMISES IS REQUIRED

ACCOMMODATE A'QUIET' SPACE. THE
NATURE OF OUR ENVIRONMENT CAN
LEAD TO SOME NOISE AT TIMES

Tasks to deliver this action Who responsible? Timescales
WE WILL LOOK AT ALL OUR SIGNAGE TO |[CAROL TAYLOR-SMITH JUNE 19
ENABLE EASY NAVIGATION OF OUR
1 PREMISES. INCLUDING EXITS, TOILETS
AND GARDEN
WE WILL TRY OUR BEST TO CAROL TAYLOR-SMITH ONGOING

COLOUR SCHEME, LIGHTING & FLOORING
WILL BE CONSIDERED WHEN
REPLACEMENT IS REQUIRED AND WILL
ASK THE SOCIAL GROUP TO COMMENT

CAROL TAYLOR-SMITH

AS & WHEN REQUIRED

Notes:
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Action 3: Provide appropriate support for people affected by
Dementia

Brief overview of what you will do to deliver this action:

WE WANT TO ENABLE PEOPLE LIVING WITH DEMENTIA & THEIR FAMILIES/CARERS TO HAVE A
POSITIVE EXPERIENCE WHILST VISITING OUR PREMISES

Tasks to deliver this action

WE WILL TREAT PEOPLE WITH RESPECT &
MAIN THEIR DIGNITY AT ALL TIMES

Who responsible?

ALL STAFF

Timescales

ONGOING

WE WILL ENSURE PEOPLE ARE SAFE &
SECURE. E.g. The carers,if in agreement, can
leave their contact number with the staff
should the person they care for turns up and is
lost - arrangement will be btw the pub & carer

ALL STAFF

ONGOING

WE WILL SUPPORT OUR STAFF TO
ENABLE THEM TO SUPPORT BOTH
PEOPLE LIVING WITH DEMENTIA AND NEW
CUSTOMERS WHO IDENTIFIY A
CONNECTION WITH DEMENTIA

CAROL TAYLOR-SMITH

ONGOING

WE WILL SUPPORT OUR STAFF SHOULD
THEY BE TOUCHED BY DEMENTIA

CAROL TAYLOR-SMITH

ONGOING

CELEBRATE AND DISPLAY THE LOGOS IN
THE PUB, SOCIAL MEDIA (FACEBOOK AND
WEBSITES). DISPLAY DFK LITERATURE
AND SIGNPOST TO THEIR SERVICES

ALL STAFF

ONGOING

Notes:
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Action 4: Provide support for DFK, your local Dementia Friendly
Community

Brief overview of what you will do to deliver this action:

WE WILL CONTINUE TO SUPPORT THE WORK OF DFK

Tasks to deliver this action Who responsible? Timescales

WE WILL HOLD A COLLECTION BOX AT |CAROL TAYLOR-SMITH JAN 2019
OUR BAR

1
WE WILL CONTINUE TO FACILITATE THE  |ALL STAFF ONGOING
WEEKLY SOCIAL GROUP MEETING

2

3

4

5

Notes:

We would like to acknowledge and thank Bradford District Local Dementia Action Alliance for allowing DFK to
use their original work to create part of this document. All rights reserved © 2018 Dementia Friendly Keighley.
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