Supplementary Information Sheet 6

Organisation Action Plan
Your pledge to become more dementia friendly

Part One:
Information about you and your organisation
Organisation AZEEMS RESTAURANT
Name:
BARKAT ALI

Contact Name:

o RESTAURANT MANAGER

Position:

Telephone 01535 681212

Number:

. barkatali3638@gmail.com

Email:
89-91 SOUTH STREET, KEIGHLEY, WEST YORKSHIRE, BD21 1AD

Address:

) WWW.AZEEMS.CO.UK

Website:
ESTABLISHED IN THE HEART OF LEEDS IN 1987, A RESTAURANT NAMED NAFEES GAINED AN
EXCELLENT REPUTATION BY WINNING NUMEROUS AWARDS DUE TO THE QUALITY OF ITS FOOL
IAND SERVICE. IT IS THIS VERY QUALITY, EXPERTISE AND OVER TWENTY YEARS OF
EXPERIENCE THAT AZEEMS MANAGEMENT AND CHEFS HAVE BROOUGHT TO ITS CURRENT

Organisation RESTAURANT IN KEIGHLEY.

Summary:

Organisation X1 Private Sector [ Voluntary/Charity I Public Sector

Type: L OUNET ettt ee e e e ee et et e e e e e e s et et seeeeeeee e e s eneeeeeeeeeeeennenaneens
Organisation 1 Yes 1 No

Logo: Do you If yes, please send a copy for us to use on the website alongside your
have one? action plan
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I confirm that the organisation is committed to delivering the actions and tasks listed in
this action plan within the agreed timescales. | agree to DFK holding my data as per GDPR
regulations and being displayed on the DFK website. If at any time you would like the data
to be removed or not held by DFK, please inform DFK and they will delete.

Name: BARKAT ALI
Signature:
Date:
Office Notes:
Date Action Plan Agreed: Review Date:
Date Organistaion Awarded: DFK worker:
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Part Two:
Your Action Plan

Organisation (AZEEMS RESTAURANT

Name:

Date
Completed:

Action 1: Increase Awareness and Understanding of Dementia

Brief overview of what you will do to deliver this action:

TO INCREASE AWARENESS AND UNDERSTANDING OF DEMENTIA BARKAT ALI WILL ENSURE ANY NEW STAFF WILL
EITHER ATTEND AN INFORMATION SESSSION AT THE DFK OFFICE OR A CHAMPION WILL COME AND DELIVER A
SESSION AT THE RESTAURANT. THE TASKS BELOW WILL BE DELIVERED AND UNDERTAKEN BY ALL STAFF TO
ENSURE A BETTER AND INCREASED UNDERSTANDING OF DEMENTIA IN THE EVERYDAY WORKING AT AZEEMS
RESTAURANT.

Tasks to deliver this action Who responsible? Timescales

ALL STAFF WILL ATTEND A DEMENTIA JAN 19
FRIENDS INFORMATION SESSION

1
STAFF WILL WEAR THEIR DEMENTIA ONGOING

5 FRIENDS BADGES
WE WILL DISPLAY THE DEMENTIA ONGOING
FRIENDLY LOGO IN OUR PREMISES,ON

3 OUR LITERATURE, WEBSITE & EMAIL
WE WILL PROMOTE DFK SERVICES TO ONGOING
THE GENERAL PUBLIC

4

5

Notes:
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Action 2: Review and Promote Dementia Friendly Environments
Brief overview of what you will do to deliver this action:

IN REVIEWING AND PROMOTING DEMENTIA FRIENDLY ENVIRONMENTS THE STAFF AT AZEEMS WILL ENSURE THAT
CLEAR UNDERSTANDING BY ALL STAFF WILL ENSURE THAT CUSTOMERS CAN NAVIGATE THEMSELVES AT ALL
TIMES WITHIN THE RESTAURANT. IF THERE IS ANY CONFUSION BY ANY CUSTOMERS THEN STAFF WILL GUIDE AND
DIRECT THEM TO AN AREA WHICH WILL BE SUITABLE AND COMFORTABLE TO ENJOY THEIR STAY AND ENJOY THEI
EXPERIENCE IN THE RESTAURANT.

Tasks to deliver this action Who responsible? Timescales

WE WILL REVIEW OUR SIGNAGE TO APRIL 19

) ENTRANCES/EXITS
WE WILL HELP CUSTOMERS NAVIGATE ONGOING
THE MENUS

2
FACILITATE A QUIETER, WELL LIT AREA ONGOING
TO DINE IN

3
REFURBISHMENT, WHEN NECESSARY, AS & WHEN REQUIRED
WILL CONSIDER DEMENTIA FRIENDLY

4  COLOURS, SURFACES ETC

5

Notes:
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Action 3: Provide appropriate support for people affected by
Dementia

Brief overview of what you will do to deliver this action:

IN PROVIDING APPROPRIATE SUPPORT FOR PEOPLE AFFECTED BY DEMENTIA AZEEMS RESTAURANT WILL
CONSIDER THEIR STAFF AND CUSTOMERS SHOULD A MEMBER OF STAFF OR CUSTOMER SHOW SIGNS OF WHAT
MIGHT RESULT IN A DIAGNOSIS LINKED TO ANY OF THE TYPES OF DEMENTIA. IT MAY BE THAT A STAFF MEMBER

HAS A FAMILY MEMBER WHO IS LIVING WITH DEMENTIA AND IN THIS CASE BE MINDFUL OF THE AFFECT IT MAY
HAVE ON COMING TO WORK.

Tasks to deliver this action Who responsible? Timescales
PROVIDE EASY NAVIGATION OF THE ONGOING
PREMISES
1
SUPPORT STAFF TO CONTINUE TO WORK ONGOING

WITH US FOR AS LONG AS IS POSSIBLE
2  SHOULD THEY BE GIVEN A DEMENTIA
DIAGNOSIS BY REDESIGNING DUTIES

SUPPORT FLEXIBLE APPROACH SHOULD ONGOING
OUR STAFF MEMBER BE A CARER OF
3 SOMEONE LIVING WITH DEMENTIA

BE MINDFUL OF THE LAUNGUAGE WE USE ONGOING
WHEN SPEAKING TO PEOPLE LIVING WITH
4 DEMENTIA

Notes:
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Action 4: Provide support for DFK, your local Dementia Friendly
Community

Brief overview of what you will do to deliver this action:

N PROVIDING SUPPORT FOR DEMENTIA FRIENDLY KEIGHLEY THEN AZEEMS WILL DISPLAY AND HAVE AVAILABLE A
DEMENTIA FRIENDLY COLLECTION BOX FOR CUSTOMERS TO FILL. WHEN DEMENTIA FRIENDLY KEIGHLEY HAVE A
FUNCTION IN THE TOWN CENTRE THEN STAFF MAY BE ABLE TO VOLUNTEER TO ASSIST IN THE RUNNING OF A
STALL TO SUPPORT AN EVENT. IF A GROUP OF PEOPLE LIVING WITH DEMENTIA CHOSE TO USE AZEEMS TO
CELEBRATE AN OCCASION THEN THE RESTAURANT WOULD SUPPORT THEIR FUNCTION.

Tasks to deliver this action Who responsible? Timescales
WE WILL HOLD A DFK COLLECTION BOX JAN 19
1
WE WILL TRY TO ACCOMMODATE SOME DURING 2019

VOLUNTEERING TIME FROM OUR STAFF
2 MEMBERS

Notes:

We would like to acknowledge and thank Bradford District Local Dementia Action Alliance for allowing DFK to
use their original work to create part of this document. All rights reserved © 2018 Dementia Friendly Keighley.

Information Sheet 6




	Text2: BARKAT ALI
	Text3: RESTAURANT MANAGER
	Text4: 01535 681212
	Text5: barkatali3638@gmail.com
	Text6: 89-91 SOUTH STREET, KEIGHLEY, WEST YORKSHIRE, BD21 1AD
	Text8: ESTABLISHED IN THE HEART OF LEEDS IN 1987, A RESTAURANT NAMED NAFEES GAINED AN EXCELLENT REPUTATION BY WINNING NUMEROUS AWARDS DUE TO THE QUALITY OF ITS FOOD AND SERVICE. IT IS THIS VERY QUALITY, EXPERTISE AND OVER TWENTY YEARS OF EXPERIENCE THAT AZEEMS MANAGEMENT AND CHEFS HAVE BROOUGHT TO ITS CURRENT RESTAURANT IN KEIGHLEY.
	Text1: AZEEMS RESTAURANT
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text9: X
	Text15: 
	Text7: WWW.AZEEMS.CO.UK
	Text16: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Text17:              BARKAT ALI
	Text24: 
	Text23: AZEEMS RESTAURANT
	Text42: IN REVIEWING AND PROMOTING DEMENTIA FRIENDLY ENVIRONMENTS THE STAFF AT AZEEMS WILL ENSURE THAT A CLEAR UNDERSTANDING BY ALL STAFF WILL ENSURE THAT CUSTOMERS CAN NAVIGATE THEMSELVES AT ALL TIMES WITHIN THE RESTAURANT. IF THERE IS ANY CONFUSION BY ANY CUSTOMERS THEN STAFF WILL GUIDE AND DIRECT THEM TO AN AREA WHICH WILL BE SUITABLE AND COMFORTABLE TO ENJOY THEIR STAY AND ENJOY THEIR EXPERIENCE IN THE RESTAURANT.
	Text43: WE WILL REVIEW OUR SIGNAGE TO ENTRANCES/EXITS
	Text44: 
	Text45: APRIL 19
	Text46: WE WILL HELP CUSTOMERS NAVIGATE THE MENUS
	Text47: 
	Text48: ONGOING
	Text49: FACILITATE A QUIETER, WELL LIT AREA TO DINE IN
	Text50: 
	Text51: ONGOING
	Text52: REFURBISHMENT, WHEN NECESSARY, WILL CONSIDER DEMENTIA FRIENDLY COLOURS, SURFACES ETC
	Text53: 
	Text54: AS & WHEN REQUIRED
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: IN PROVIDING APPROPRIATE SUPPORT FOR PEOPLE AFFECTED BY DEMENTIA AZEEMS RESTAURANT WILL CONSIDER THEIR STAFF AND CUSTOMERS SHOULD A MEMBER OF STAFF OR CUSTOMER SHOW SIGNS OF WHAT MIGHT RESULT IN A DIAGNOSIS LINKED TO ANY OF THE TYPES OF DEMENTIA. IT MAY BE THAT A STAFF MEMBER HAS A FAMILY MEMBER WHO IS LIVING WITH DEMENTIA AND IN THIS CASE BE MINDFUL OF THE AFFECT IT MAY HAVE ON COMING TO WORK.
	Text60: PROVIDE EASY NAVIGATION OF THE PREMISES
	Text61: 
	Text62: ONGOING
	Text63: SUPPORT STAFF TO CONTINUE TO WORK WITH US FOR AS LONG AS IS POSSIBLE SHOULD THEY BE GIVEN A DEMENTIA DIAGNOSIS BY REDESIGNING DUTIES
	Text64: 
	Text65: ONGOING
	Text66: SUPPORT FLEXIBLE APPROACH SHOULD OUR STAFF MEMBER BE A CARER OF SOMEONE LIVING WITH DEMENTIA
	Text67: 
	Text68: ONGOING
	Text69: BE MINDFUL OF THE LAUNGUAGE WE USE WHEN SPEAKING TO PEOPLE LIVING WITH DEMENTIA
	Text70: 
	Text71: ONGOING
	Text72: 
	Text73: 
	Text74: 
	Text75: 
	Text25:  TO INCREASE AWARENESS AND UNDERSTANDING OF DEMENTIA BARKAT ALI WILL ENSURE ANY NEW STAFF WILL EITHER ATTEND AN INFORMATION SESSSION AT THE DFK OFFICE OR A CHAMPION WILL COME AND DELIVER A SESSION AT THE RESTAURANT. THE TASKS BELOW WILL BE DELIVERED AND UNDERTAKEN BY ALL STAFF TO ENSURE A BETTER AND INCREASED UNDERSTANDING OF DEMENTIA IN THE EVERYDAY WORKING AT AZEEMS RESTAURANT.
	Text41: 
	Text26: ALL STAFF WILL ATTEND A DEMENTIA FRIENDS INFORMATION SESSION
	Text27: 
	Text28: JAN 19
	Text31: ONGOING
	Text30: 
	Text29: STAFF WILL WEAR THEIR DEMENTIA FRIENDS BADGES
	Text34: ONGOING
	Text33: 
	Text32: WE WILL DISPLAY THE DEMENTIA FRIENDLY LOGO IN OUR PREMISES,ON OUR LITERATURE, WEBSITE & EMAIL
	Text37: ONGOING
	Text36: 
	Text35: WE WILL PROMOTE DFK SERVICES TO THE GENERAL PUBLIC
	Text40: 
	Text39: 
	Text38: 
	Text76: IN PROVIDING SUPPORT FOR DEMENTIA FRIENDLY KEIGHLEY THEN AZEEMS WILL DISPLAY AND HAVE AVAILABLE A DEMENTIA FRIENDLY COLLECTION BOX FOR CUSTOMERS TO FILL. WHEN DEMENTIA FRIENDLY KEIGHLEY HAVE A FUNCTION IN THE TOWN CENTRE THEN STAFF MAY BE ABLE TO VOLUNTEER TO ASSIST IN THE RUNNING OF A STALL TO SUPPORT AN EVENT. IF A GROUP OF PEOPLE LIVING WITH DEMENTIA CHOSE TO USE AZEEMS TO CELEBRATE AN OCCASION THEN THE RESTAURANT WOULD SUPPORT THEIR FUNCTION.
	Text77: WE WILL HOLD A DFK COLLECTION BOX 
	Text78: 
	Text79: JAN 19
	Text80: WE WILL TRY TO ACCOMMODATE SOME VOLUNTEERING TIME FROM OUR STAFF MEMBERS
	Text81: 
	Text82: DURING 2019
	Text83: 
	Text84: 
	Text85: 
	Text86: 
	Text87: 
	Text88: 
	Text89: 
	Text90: 
	Text91: 
	Text92: 


