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Supplementary Information Sheet 6

Organisation Action Plan
Your pledge to become more dementia friendly

Part One:

Information about you and your organisation

Organisation
Name:

Contact Name:

Position:

Telephone
Number:

Email:

Address:

Website:

Organisation
Summary:

Organisation
Type:

Organisation
Logo: Do you
have one?

Central Hall - Community Action Bradford and District

Julie Lintern

Central Hall Manager

01535 612500

juliel@cabad.org.uk

Central Hall
Alice Street
Keighley
BD21 3JD

under development

Central Hall is a vibrant community centre in the heart of Keighley. The hall hosts many
wellbeing activities and events.

1 Private Sector Yl Voluntary/Charity [ Public Sector

Bl Yes [ No

If yes, please send a copy for us to use on the website alongside your
action plan
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I confirm that the organisation is committed to delivering the actions and tasks listed in
this action plan within the agreed timescales. | agree to DFK holding my data as per GDPR
regulations and being displayed on the DFK website. If at any time you would like the data
to be removed or not held by DFK, please inform DFK and they will delete.

Name: .;Jijlie Lintern
Signature:
Date: |25/01/2019
Office Notes:
Date Action Plan Agreed: Review Date:
Date Organistaion Awarded: DFK worker:
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Organisation |Central Hall
Part Two: Name:
Your Action Plan Date 25th Jan 2019
Completed:

Action 1: Increase Awareness and Understanding of Dementia

Brief overview of what you will do to deliver this action:

Increased understanding of dementia amongst all staff, volunteers and customers
Tasks to deliver this action Who responsible? Timescales
Listen to our customers and implement Julie Lintern Ongoing
changes where needed.
1
Ensure all staff and volunteers have had a Julie Lintern Ongoing
5 dementia friend session as a base point
Wear the dementia friend badge and display Julie Lintern March 2019
. relevant logos and stickers All friends
Signposting to services including DFK, All friends Ongoing
Alzheimer's Society and local partners
q
Ask staff and volunteers to read the Julie Lintern April 2019
supplementary information sheets
5
Notes:
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Action 2: Review and Promote Dementia Friendly Environments

Brief overview of what you will do to deliver this action:

To ensure people with dementia and their carers continue to feel welcome and valued within Central Hall

Tasks to deliver this action Who responsible? Timescales
Continue the dementia friendly feel of the hall |Julie Lintern Ongoing
with all new additions- update as required
1 E.g. decoration, building alteration
Offer a quiet space to anyone feeling Julie Lintern Ongoing
» distressed or for people to meet
Review signage and lighting Julie Lintern Ongoing
3 Review twice per year
4
5
Notes:
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Action 3: Provide appropriate support for people affected by

Dementia

Brief overview of what you will do to deliver this action:

Provide appropriate signposting and literature to support local people and staff

Tasks to deliver this action Who responsible? Timescales
Listening ear- offering support to people who  |All Staff Ongoing
use Central Hall
1
Signposting to appropriate services All Staff Ongoing
2
Create a policy on supporting staff with HR October 2019
3 dementia and caring responsibilities
Display DFK literature and review own Julie Lintern May 2019
literature
4
5
Notes:
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Action 4: Provide support for DFK, your local Dementia Friendly
Community

Brief overview of what you will do to deliver this action:

Support DFK with reduced rate facilities, fundraising and Trustee Board
Tasks to deliver this action Who responsible? Timescales
B trust f DFK ie Li
ecome a trustee o Julie Lintern March 2019
1
Promote Central Hall as a dementia friendly Julie Lintern Ongoing
venue through local advertising
2
Offer support to fund-raise where possible Julie Lintern As and when
3
Provide charitable rates for using central hall  [Julie Lintern As and when
as a facility to deliver services and activities
q
5
Notes:

We would like to acknowledge and thank Bradford District Local Dementia Action Alliance for allowing DFK to
use their original work to create part of this document. All rights reserved © 2018 Dementia Friendly Keighley.
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