Supplementary Information Sheet 6

Organisation Action Plan
Your pledge to become more dementia friendly

Part One:
Information about you and your organisation
Organisation Roshni Ghar
Name:
Shamim Akhtar
Contact Name:
. Manager
Position:
Telephone 01535 609927
Number:
. info@roshnighar.org.uk
Email:
13 Scott Street
Keighley
Address: BD21 2JH
. Www.roshnighar.org.uk
Website:

Roshni Ghar is an established (1999) Mental health and community development charity based in the
Keighley area of West Yorkshire. The organisation was set up by a Psychiatrist and Psychiatric nurse, due
to a gap in mainstream provision for South Asian women.
They felt once South Asian women were discharged from the mental health ward, they had no support
Organisation mechanism available to them in the community. These women were also facing barriers and inequalities in
Summary: the mental health care system. Consequently, many women who were discharged had regular relapses.
Roshni Ghar is the only service in Keighley which provides culturally appropriate and responsive mental
health and wellbeing help and support services to adult South Asian women, reaching and engaging 300+
underrepresented and marginalised BME women (predominately adult South Asian) experiencing multiple
deprivation and disadvantaged due to mental illness, distress and stigma, or who are vulnerable to

Organisation 1 Private Sector Yl Voluntary/Charity [ Public Sector

Type: L OUNET ettt ee e e e et et e e e e e e e e s eneeeeeeeeeae e e s et eeseeeeeeeeennenenaens
Organisation Y Yes 1 No

Logo: Do you If yes, please send a copy for us to use on the website alongside your
have one? action plan
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I confirm that the organisation is committed to delivering the actions and tasks listed in
this action plan within the agreed timescales. | agree to DFK holding my data as per GDPR
regulations and being displayed on the DFK website. If at any time you would like the data
to be removed or not held by DFK, please inform DFK and they will delete.

S.akhtar Shamim Akhtar
Name:

Signature:

10 May 2019
Date:

Office Notes:
Date Action Plan Agreed: Review Date:

Date Organistaion Awarded: May 2019 DFK worker: Roy and Hannah
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Organisation [Roshni Ghar
Part Two: Name:
Your Action Plan pate  [[OMEy 20T
Completed:

Action 1: Increase Awareness and Understanding of Dementia

Brief overview of what you will do to deliver this action:

Staff to attend Dementia Awareness training with Roy Williams
Staff to wear Dementia Friendly badge
Hold dementia awareness sessions to raise awareness
Tasks to deliver this action Who responsible? Timescales
Staff and volunteers to attend Dementia Manager All current staff and
Friends Sessions, including new staff volunteers by December
1 2019
; ; All staff
Staff and volunteers to wear Dementia Friends as soon as completed
5 badges, once they have completed the session information session
Organise Dementia Friends sessions across  [Managers of each February 2020
the whole organisation including Sharing organisation
3 Voices
To review working practices to ensure they are | All Project Staff and Manager |Ongoing
inclusive of people living with dementia
4
As and when appropriate provide dementia Manager 1 per year
friends sessions for our service users and
5 families
Notes:
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Action 2: Review and Promote Dementia Friendly Environments
Brief overview of what you will do to deliver this action:

We will welcome and help and support people with dementia to access services at Roshni Ghar.
Carry out improvements wherever possible to make the premises dementia friendly. The building is an old
building and currently looking for new premises, therefore will be restricted as to what changes can be made

Tasks to deliver this action

Who responsible?

Timescales

To provide a designated quiet space for people| Manager July 2019
living with dementia should they require 1:1

1 support
Improve sighage and ligting to Roshni Ghar Manager September 2019
within the parameters of the building make it

2 more dementia friendly, especially the
corridors
Ask a service user of DFK volunteer who is Manager October 2019
living with dementia to ‘walk around' our

3 building and provide guidance on signage and
lighting

4

5

Notes:
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Action 3: Provide appropriate support for people affected by
Dementia

Brief overview of what you will do to deliver this action:

We intend to offer appropriate support to all our service users affected by dementia and show empathy and understanding
whilst at Roshni Ghar.

Tasks to deliver this action

Support our own staff and volunteers who may
be carers of people living with dementia and
review our policy to ensure this happens and is
recorded

Who responsible?

Manager and The Board

Timescales

Review Policy September
2019
Support is ongoing

Support our own staff and volunteers who may
have memory problems

Display your award to encourage more service
users and to inform the services you support
and gain referrals from

€.g on website, on posters, social media

Manager and Staff

July 2019

Hold your own Dementia Awareness Event for
your service users and families. this might be
one event, smaller events within the groups or
set up a dementia group or a local speaker

Project Leads

November 2019

Strengthen partnership work with DFK e.g.
through signposting to DFK services, staff &
volunteer visits to the DFK office and their
activities

Staff and Volunteers

October 2019

Notes:
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Action 4: Provide support for DFK, your local Dementia Friendly
Community

Brief overview of what you will do to deliver this action:

Roshni Ghar will offer support to Dementia Friendly Keighley when possible and support to local South Asian women affected by
dementia.

Tasks to deliver this action Who responsible? Timescales
Raise awareness about the needs of BME Manager as and when
communities living with dementia to services
1 and organisations, including DFK.
Support DFK with delivering sessions in local | Manager as and when
community languages e.g. Urdu, Punjabi and
2 Bangla.
Set up a support group for South Asian women | Manager Septmber 2019
. living with dementia
Set up a support group for carers of people Manager November 2019
living with dementia
4
Provide a staff member of volunteer to Manager March 2020
complete the Dementia Champion training and
5  deliver in-house dementia friends sessions

Notes:

We would like to thank Alzheimer’s Society and Dementia Friendly Communities Programme for allowing DFK to
use their original work to create part of this document. All rights reserved © 2018 Dementia Friendly Keighley.
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