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A message from the Trustees
Dementia Friendly Keighley is an amazing place.

Since being established in 2017, we have held thousands of conversations, helped hundreds of
people and have made a valuable, positive impact on this town and the people who live with
dementia and their carers. What has been achieved by all those who have come before us and
those who continue to support DFK is truly incredible. From our army of wonderful, dedicated
volunteers to our fantastic staff; we are so distinct from other organisations and are proud to be so.

We have a unique bond between us all, forged in our own lived experiences of dementia and our
desire to help where and however we can. This sets us apart from others and is vital for our
continued success in helping those locally who need it most.

2021-2022 was an eventful year. We emerged from Covid boosted by additional public monies and
grew bigger than ever before. Whilst this couldn’t last, we are delighted to have relocated to within
the shopping centre to bigger more visible premises and have welcomed more new people through
our doors as a result.

Looking towards the future, as trustees we are committed to building a solid financial foundation for
the charity — which in current times is no easy task. We want to ensure that we represent and
support all of our communities in Keighley and we will further our links with local businesses to make
our town truly dementia friendly.

We cannot do any of this without the amazing commitment of our staff and volunteers, on behalf of
all those who have benefitted from their support, we thank them from the bottom of our hearts for all
that they do.

Dementia Friendly Keighley is a special charity for so many people. If you would like to help, please
consider volunteering with us or joining our trustee board. Together we can and do help those who
live with dementia and their carers to live as well as possible with this terrible cruel iliness.
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Dementia Friendly Keighley’s charitable objectives:
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1. providing support to persons living with dementia, their families and carers, including by
providing advice and support;

2. making the views and experiences of persons living with dementia known to health and social
care providers;

3. providing information about dementia and other related problems arising from ageing, illness
or disease.

Achievements and performance 2021-2022

* Providing activities for people with dementia.

* Cooperating with other voluntary organisations and statutory bodies in the provision of services
for those suffering from dementia, their families and carers.

* Encouraged local businesses and organisations to be aware of the needs of, and to make their
services as friendly as possible for those with dementia.

% Seeking to ensure that services in the area of dementia are known by and accessible to people
in black and minority ethnic communities.

% Participating in a programme to ensure as high as possible uptake of the Covid vaccine amongst
the elderly and infirm.

* Working with local doctors to make the process of contact and diagnosis as smooth as possible.

* Moving its central access point to a more accessible and easier to find location in the Airedale
Shopping Centre, which is larger and therefore provides scope for additional activities, for greater
confidentiality with clients and increased footfall.

% Obtaining funding so that this building can be made as useful as possible for dementia related
services.

What do people say about us?

"A lovely warm welcoming space to bring my father-in-law. My wife and | find it helpful talking to
others while he chats freely to others”

"What a lovely group at the coffee afternoon today. Really enjoyed it!!"

"An enjoyable chance to chat and meet someone else in a similar situation as yourself"

"Just called in with my husband and had a cuppa. Was telling everyone how we enjoyed the singing
group the last time we came. The gentleman who came to sing with us was very good and

enjoyable. Thank you all"

"Such a lovely group today...looking at books of old Keighley...This of course gave Mrs A an
opportunity to compare circumstances / feelings...”

“Thank goodness for this group. What would | do without it? | believe that everyone has enjoyed
our get together on all different levels. For myself - my sanity"



Between April 2021 and March 2022 DFK supported almost people for the first time
As well as providing over sessions of support for repeat clients

2021-2022 in numbers

Key milestones

2021
April

May

June

July

August
September
October

November

December

2022
January

February

March

Finally as Covid restrictions eased the Information & Support Centre reopened for

booked appointments only from 10am to 2pm Monday, Tuesday, Wednesday and
Friday

Launch of DFK Befriending service with Covid funding to support people living with
dementia and their carers in the community

Kickstart initiative begins building links with diverse communities and running a series
of sessions with staff on cultural awareness

Final outputs from the Dementia Inequalities Partnership project which allowed DFK

to adapt to new ways of working during Covid 19. The project was made possible
through a Health Inequalities Grant from West Yorkshire and Harrogate Health and
Care Partnership

Took part in the Asda Green Token challenge a much needed fundraising opportunity
Resumed face to face Dementia Awareness Sessions
AGM attended by many of our volunteers, supporters and friends

Post Covid DFK restructure in progress with plans for new premises and staff
consultation process

Thanked and said goodbye to some of our staff team and forged ahead with the
volunteer recruitment drive

DFK started the new year with a full time Manager and Information & Support Centre

Coordinator extending the opening hours from 10am to 4pm Monday to Friday. Ran
the first face to face Dementia Voice of Experience Group.

Moved to new premises at 6 College Walk with a programme of activities each day for
the Centre. New Community worker started as part of a funded project to raise
awareness and help people in Keighley’s minority communities seek early diagnosis.
Number of active volunteers rose from 5 in December 2021 to 14 by the end of
February

Started the development of a Keighley focused Dementia Awareness Session. 18

active volunteers in place. Carers Resource moved to twice a month to meet demand.
Appointments rising significantly in the new premises.



Airedale Shopping Centre
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Weekly Activities A@ti\’ities

MON Bi-monthly
10.00 am- 12.30 pm Coffee Club *The Memory Tree
1.30 pm— 3.30 pm Coffee Club Reminiscence, discussions &
1.30 pm - 3.30 pm *Monday Club (Arts for quizzes
the Bram) at Keighley Creative 2nd and 4th Fridays
TUES 1.30pm - 3.00pm
10.00 am- 1230 pm Games Morning Keighley Shared Church Hall,
1.30 pm- 3.30 pm Coffee Club Market Street, Keighley,
1.30 pm-2.15 pm Tai Chi at Central Hall BD21 5AD
WEDS
10.00 am- 12.30 pm Memory Box Monthly
. = D - -
1.30 pm- 3.30 pm Coffee Club TI":et Eldnglpg hTeaEhOt
st Friday of each mon
THURS o
Z2pm-330pm
10 am- 12.30 pm Coffee Club
1.30 pm- 3.30 pm Crafty Friends All greups are designed tc
6.30 pm onwards Brown Cow Social support those living with
(Group at the Brown Cow, West Lane dementia and their carers in
ERI a safe envircnment and help

them meet people in a
similar situaticn.

10.00 am- 12.30 pm Coffee Club

Sessions take place at the DFK s-[:gsl?ggls( ?)?gaggtggtsfn

Centre unless stated otherwise touch with us on:
*Activity is promoted by DFK 01535 602529

Published 11/04/22 FINAL




