
 
 

ANNUAL REPORT 2023-2024 
 
A message from the Chair of Trustees 
 
Dementia Friendly Keighley’s (DFK) tenth year has been amazing.   There are some clear highlights 
for me, as Chair, that really demonstrate how far the charity has developed over the last decade.  
Foremost of these was the confirmation in March 2024 that DFK had been awarded monies from 
the National Lottery Reaching Communities fund.  This grant puts us on a more secure financial 
footing and will allow DFK to grow our information and advice service and further our dementia 
awareness raising activities across Keighley’s communities.     
 
Back in April 2023, our remarkable Information and Support Centre Manager, Helen Charters, 
visited the House of Commons with Robbie Moore MP to highlight the challenges of dementia at the 
highest level.  December marked the successful completion of the Health and Inequalities project to 
raise awareness about dementia in Keighley’s south Asian communities.  Indeed, throughout the 
year, we have continued to develop our connections into the community through local events, 
working with business, such as Specsavers, and joint sessions with other charities and community 
organisations.  And all the while, individuals, community groups, local schools, and businesses have 
continued to raise thousands of pounds to support DFK - without this amazing generosity and the 
belief in what we do, we simply wouldn’t exist.   
 
I am proud to be part of such a vibrant and energetic organisation. We receive messages of gratitude 
from many people who have sought help at a time when they are feeling lost, alone, or just at the 
end of their tether. They are trying to cope with dementia and the effects it has on the individual, 
their family, carers and friends. The DFK Centre is a beacon for people in this situation and its reach 
out to the community is growing stronger every day. 
 
We now have a real opportunity to achieve great things with National Lottery funding supporting our 
plans for the future. It is an exciting time.  
 
Helen Bradley 
 
Chair of Trustees 
Dementia Friendly Keighley 
September 2024 
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Dementia Friendly Keighley’s charitable objectives: 
 
Dementia Friendly Keighley is registered with the Charity Commission, charity number 1171003.  
Our charitable objectives are: 
 
1. providing support to persons living with dementia, their families and carers, including by 

providing advice and support; 
2. making the views and experiences of persons living with dementia known to health and social 

care providers; 
3. providing information about dementia and other related problems arising from ageing, illness 

or disease. 
 
DFK vision:   
 
DFK exists to make a positive difference in the lives of all adults affected by dementia in the Keighley 
area. 
 
DFK mission: 
 
That all adults affected by dementia across Keighley communities feel better able to cope with the 
impacts of the disease. 
 
We will do this by: 
 
 providing excellent support, advice, information and a welcoming environment for adults affected 

by dementia in Keighley 
 actively raising awareness of dementia 

 
DFK values: 
 
 Understanding  
 Supportive 
 Passionate  
 Collaborative 
 Inclusive 
 Well-informed 
 Empowering 

 
What people say about DFK: 
 
“I came into the Centre, unsure and not knowing what to expect. I was feeling lost, a bit 
down but I got a cuppa, started chatting and felt completely at ease, refreshed and uplifted. 
Lovely friendly people. Thank you from me and my husband” 28 October 2023 
 
  
“DFK is a wonderful place, so helpful, friendly. I have had lots of support and advice. The 
work they do in the area is worth its weight in gold”  13 September 2023 
 

  



2023-2024 in numbers: 
 

Between April 2023 and March 2024 DFK supported 494 people for the first time. 
As well as welcoming 2,354 repeat clients 

750 people with dementia attended one of our regular groups 
 

Over 11 people per day benefitting from DFK’s information, advice and support 
 

The vast majority of these were people from Keighley coming into the DFK Centre 
 

290 Dementia Friends trained April 2023 - March 2024 
 

4,500 volunteer hours supporting people in the DFK Centre and beyond 
Average of 20 volunteers regularly engaged 
5 trustees and 650 volunteer trustee hours 

 
 
 
Highlights: 
 
April 2023  
 Helen Charters invited to the House of Commons and Number 10 Downing Street by Robbie 

Moore MP 
 Secured a Community Building Grant from Keighley Area Committee, to support the running 

costs of the Information and Advice Centre 
 Dementia Friends training session delivered at Airedale Hospital 
 Volunteer Voice Meeting with guest speaker Christine Gleave from Carers Resource 
 Screen installed in the Centre to provide up to date information and what’s on 
 Student placement started from Leeds Trinity University completing 175 hours with DFK 
 
May 
 Exhibited in Airedale Centre for Dementia Action Week, hosted visitors to the Centre 
 Attended Keighley Town Council’s Community Showcase held at the Civic Centre 
 Attended a Dementia Showcase at Skipton Town Hall, organised by Dementia Forward 
 Dementia Friends training session at Croft House Care Home  
 Held a Coronation Afternoon Tea in the Centre   
 Meri Yaadain supporting the delivery of a Health and Inequalities project targeting black and 

minority ethnic communities in Keighley 
 

June  
 Began holding regular Dementia Friends training sessions at the Centre, open to anyone 
 Secured a Local Friendship Grant from Bradford Council 
 Secured a second round of Welcome and Warm Space funding 
 Presentation at Keighley Asian Women and Children’s Centre (KAWACC) 
 Attended Carers Resource event in Skipton to support unpaid carers in Carers Week 
 Took part in the Modality Carers event in the Airedale Shopping Centre as part of Carers Week 
 Introduced hand massage sessions in the craft group as relaxation therapy 
 Began working with specialist South Asian dementia consultant supporting the Health and 

Inequalities project 
 

  



July 
 Secured an unrestricted grant from Postcode Neighbourhood Lottery for outreach and raising 

awareness of dementia in the community 
 Stall in Santander in Keighley raising awareness of dementia 
 Hosted the Bradford Dementia Network Group 
 Dementia Friends training session at Springbank Care Home 
 Met Community Links who are commissioned to deliver Dementia Services in Bradford District 
 Hosted children from Eastwood School who spent a morning with clients as part of Asda Thank 

You Day 
 Met the newly appointed Admiral Nurse in an Acute care setting from Airedale Hospital 

 
August  
 Information and Support Co-ordinator, John Bates, started work for DFK 
 Began a series of awareness raising visits to community groups/mosques 
 Celebrated Pakistani Independence Day with window display, south Asian food and an open 

house 
 Part of a carers event at Central Hall, in partnership with Meri Yaadain 
 Launched members area of the DFK website 
 Student placement of 100 hours, as a preface to a Health & Social Care degree at Bradford 

University. 
 Dementia Friends training session at the Dales Care Home, Draughton 
 Volunteer Voice Meeting training session “unmet needs” 

 
September  
 Stand at Keighley Show 
 Volunteer Barbara Wood, won the ‘Lifetime Achievement Award’ at Keighley Community 

Awards 
 Invited to talk to the ladies lunch group at the Highfield Centre 
 Invited to talk to gentleman of the Jamia Mosque 
 Started supporting Specsavers in their monthly community coffee mornings held in the Airedale 

Centre 
 Attended and exhibited at the Experts by Experience event at Bradford University. 
 Information presentation to group at Clarke Foley Centre in Ilkley 
 Held first Dementia Champions Meeting 
 Raising awareness day and bucket collection at Sainsbury’s 
 Attended Keighley Library Heritage Open Day 
 Lisa Artis joined DFK as a Trustee. 
 
October  
 2023 AGM at Information and Advice Centre 
 Secured a project working with VCS, Bradford and District, and Craven Health & Care 

Partnerships looking at care homes engaging with community groups 
 Dementia Friends training session held at the Centre 
 Attended a CABAD (Community Action Bradford & District) event at the Civic Centre on 

‘Getting your voice heard locally’ 
 Delivered two Dementia Friends training Sessions for 40 employees at My Dentist 
 Attended Arts for The Brain Open Day 
 Met with RNIB to discuss partnership opportunities 
 Met with The Linking Network as part of the care home project 
 Met with Admiral Nurse North Yorkshire to discuss partnership opportunities   
 
 



November 
 Local Community Support Grant monitoring visit to the Centre 
 Delivered a talk to the Adult Services Team at The Oaks 
 Staff and volunteers completed the first tranche of Peer Support training 
 Dementia Friends training session in the Centre 
 Dementia Friends training session at AWB Charlesworth Solicitors 
 Attended the launch of the Admiral Nurse service in an Acute Setting at Airedale Hospital 
 
December  
 Public Dementia Friends training session in Centre 
 Staff and volunteers completed second tranche of Peer Support Training 
 Two visits from Eastwood School as part of Brighter Futures Week 
 Ingram family Christmas showcase in the DFK Centre 
 Christmas parties with the coffee club peer support group and volunteers 
 Keighley College nail technician students attended craft club 
 Hand massages provided at craft club 
 Student nurse placement from 5 Rise Locks Nursing Home 
 National Lottery Stage 2 application submitted 
 NHS Charities funded Health and Inequalities project successfully completed 

 
January 2024  
 Met with Braithwaite allotment to work toward being dementia friendly 
 Dementia Champions Recognition Award relaunch meeting 
 Peer Support Training follow up meeting and possible actions 
 Final report for the Health and Inequalities submitted 
 Submitted requested revisions to the application to the National Lottery Reaching Communities 

fund 
 

February   
 Dementia Friends training session in Centre 
 Community Links update meeting 
 Jolly Trolley training with staff 
 Dementia & Medicine Management Workshop - Bradford Institute for Health Research BRI 
 
March  
 Took part in the Highfield Centre event in the Airedale centre 
 Dementia Friends training session in the Centre 
 Links made with Keighley Town Council ward officer to promote attendance on public 

awareness sessions. 
 Skipton Step into Action Early Onset Dementia workers attended for information sharing on 

activity availability 
 AWB Charlesworth attended a volunteer meeting to give input on wills 
 National Lottery Reaching Communities application successful, with DFK awarded £326,882 

towards core running costs and outreach activities over three years from July 2024. 
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Do you know someone who is concerned about 
their memory and need more information? 

Have you recently had a diagnosis of 
dementia and need someone to talk to? Are 

you already caring for someone with 
dementia and want to know what support 

is available? 

  

Dementia Friendly Keighley work with people pre 
and post diagnosis. 

We offer FREE face-to-face (or over the phone) advice 
appointments daily from our Information & Support Centre Monday 

to Friday 10am – 4 pm. 

Our staff and volunteers have lived experience of dementia which 
gives them a unique insight, helping us to help you.. 

So why not just call in for a coffee and a chat with us. 

  

Tel: 01535 602529 

Email: info@dfk.org.uk 
www.dementiafriendlykeighley.org.uk 

Address: 6 College Walk, Airedale Shopping Centre, Keighley, 
BD21 3PH 


